



Parents as Partners Policy

At Bell Day Nursery, we recognise that parents/carers are children’s first and most important educators. We value the importance of working in close partnership with parents and are committed to building strong, trusting, and respectful relationships.
We promote a two-way flow of information to ensure continuity of care and learning between home and nursery, enabling us to meet each child’s individual needs and provide high-quality care and education.

This approach aligns with the EYFS Safeguarding and Welfare Requirements (3.27 – Information for parents and carers).

Our Approach
We aim to:
· Build positive, open, and respectful relationships with all parents/carers 
· Share information effectively to support children’s learning and development 
· Ensure all parents feel welcomed, valued, and included in nursery life 
· Work collaboratively to support children’s wellbeing and progress 

Key Person System
We operate a key person system in line with EYFS 1.6 – Key Person to support strong relationships.
· Each child is assigned a key person who builds a close working relationship with the family 
· The key person supports two-way communication and ensures continuity of care 
· Parents/carers are informed of their child’s key person and any changes as children transition through the setting 

Working in Partnership
We will:
· Recognise and support parents/carers as their child’s primary educators 
· Encourage parents to share knowledge of their child’s interests, routines, and development 
· Involve parents in initial assessments and ongoing observations of their child’s progress (EYFS 2.2 – Assessment) 
· Provide regular updates on children’s learning and development, including parent consultations at least twice a year 
· Encourage parents to contribute to their child’s learning through sharing experiences from home 

Communication
We are committed to clear, inclusive, and accessible communication:
· We maintain regular contact to build strong relationships and support children’s needs 
· Our primary communication platform is Famly, where we share daily updates (e.g. meals, sleep, activities) 
· We provide newsletters, website updates, and information about routines, activities, and events 
· We ensure information is accessible in a variety of formats where needed (e.g. translated materials, electronic formats) 
· All parents/carers are made aware of nursery policies and procedures 

Inclusion and Support
We will:
· Respect and value all families’ cultural, religious, and individual backgrounds (EYFS 1.11 – Inclusive practice) 
· Make reasonable adjustments to meet individual family needs 
· Provide a private space for confidential discussions with parents/carers 
· Welcome and support breastfeeding mothers by providing a private area if required 
· Inform parents how we support children with Special Educational Needs and Disabilities (SEND) 
· Support parents’ own learning and development by signposting to relevant services, training, and support where appropriate 

Parent Involvement
We actively encourage parents/carers to be involved in nursery life by:
· Attending parents’ evenings, open days, and events 
· Sharing their skills, knowledge, and experiences 
· Providing feedback through questionnaires and suggestions 
· Contributing to nursery development and decision-making 
We regularly review feedback from parents and use this to inform improvements, sharing outcomes and action plans where appropriate.

Feedback, Concerns, and Complaints
· We encourage open discussion and welcome feedback, suggestions, and questions 
· Parents/carers are informed of how to raise concerns or make a complaint 
· All parents have access to the nursery’s Complaints Policy and procedures 

Information Sharing
We will:
· Share information about the EYFS and how children learn in the setting 
· Provide guidance on how parents can support learning at home 
· Ensure all communication is professional, respectful, and confidential 
· Provide a clear written contract outlining terms, conditions, and payment arrangements 

Monitoring and Review
This policy will be reviewed regularly to ensure it remains in line with EYFS requirements and continues to meet the needs of children and families.
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