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Policy Statement
At Bell Day Pre-school, the safety and wellbeing of all children is paramount. While we take every reasonable step to minimise risk through robust risk assessments and effective supervision, accidents may occasionally occur.

This policy is written in accordance with the EYFS Statutory Framework (2024) and the Health and Safety (First Aid) Regulations 1981. It outlines the procedures we follow to ensure children receive prompt and appropriate care and that all incidents are properly recorded, reported and reviewed.

We aim to:
· Provide immediate and appropriate first aid
· Ensure parents are informed promptly
· Maintain accurate and confidential records
· Identify and reduce future risks
· Meet all statutory reporting requirements

First Aid Provision
· At least one member of staff holding a current 12-hour Paediatric First Aid (PFA) certificate is on the premises at all times and accompanies children on outings.
· All staff are trained in paediatric first aid and renew this training every three years.
· A list of first aid trained staff is displayed in every room.

Appointed First Aid Persons
· Gina Searle
· Emma La Roche
· Kirsty Reville
Location of First Aid Boxes
· Garden shed
· Side room
· Main room
First aid boxes:
· Are accessible at all times.
· Contain only items permitted under the Health and Safety (First Aid) Regulations 1981 (e.g. sterile dressings, bandages, eye pads).
· Do not contain medication such as paracetamol.
· Are checked regularly by Emma La Roche, and items are replaced as required.
A first aid box and any necessary emergency medication (e.g. inhalers) are taken on all outings.

Procedure for Accidents or Incidents

When an accident or incident occurs, staff will:
1. Comfort and reassure the child immediately.
2. Assess the injury to determine severity.
3. Administer appropriate first aid.
4. Seek emergency medical assistance where required.
5. Contact parents immediately if:
· The injury is significant
· Medical treatment is required
· The child needs to be collected

Recording the Incident
· The staff member who witnessed the incident, or first discovered it, completes the accident/incident record.
· Incidents are recorded via Famly software as soon as possible.
· Witness statements are obtained for more serious incidents.
· Parents are notified via Famly and asked to sign the record the same day or as soon as reasonably practicable.
· Records are stored securely in accordance with UK GDPR.
· Accident records are retained for 21 years and 3 months.
Location of records: Famly Software

Monitoring and Review
The Pre-school Manager reviews accident and incident records monthly to identify patterns such as:
· Repeated accidents involving a particular child
· Accidents occurring in a specific area
· Incidents at particular times of day
Where patterns are identified, risk assessments are reviewed and updated and preventative measures implemented.

Serious Accidents and Statutory Reporting
A serious accident may include (but is not limited to):
· Fractures
· Loss of consciousness
· Severe head injury
· Injuries requiring hospital treatment
· Any injury meeting RIDDOR reporting criteria
Where applicable:
· Ofsted will be notified within 14 days of any serious accident, injury or death.
· The local authority children’s social care team will be informed where safeguarding concerns arise.
· RIDDOR-reportable incidents will be reported to the Health and Safety Executive (HSE).
· The Pre-school Manager will follow insurance reporting procedures.
· As a Millie’s Mark setting, notification will be made within 14 days where required.

Head Injury Procedure
If a child sustains a head injury:
1. Comfort and reassure the child.
2. Assess the severity of the injury.
3. Apply a cold compress if the skin is unbroken.
4. Administer first aid to control bleeding if necessary.
5. Contact parents immediately.
6. Complete an accident form and issue a head injury notification.
7. Monitor the child closely for signs of deterioration.
8. Provide written guidance to parents for monitoring symptoms over 24–48 hours (e.g. vomiting, unusual drowsiness, confusion, persistent headache).
Emergency services will be contacted immediately for major head injuries.

Transporting Children to Hospital Procedure
In the Event of Severe Injury
The Pre-school Manager or designated staff member will:
· Call an ambulance immediately.
· Not transport the child in a private vehicle unless in extreme circumstances.
· Contact parents and arrange to meet at the hospital.
· Arrange for an appropriate staff member to accompany the child, taking:
· A Pre-school device with Famly access
· Registration and medical information
· The child’s comforter
· Redeploy staff to maintain required ratios.
· Inform a member of the management team immediately.
· Remain calm and provide reassurance to children and staff.
· Contact the main Pre-school on 01799 524228 if additional support is required.

Emergency Transport in Exceptional Circumstances
If ambulance transport is not possible and a parent/emergency contact is unavailable:
We will ensure:
· Prior written parental permission is in place.
· An emergency car seat is available on site.
· EYFS ratio requirements are maintained.
· The child’s age and height are considered when selecting an appropriate car seat.
· The person fitting the car seat is trained.
· Appropriate business vehicle insurance covers the journey.
· A designated senior member of staff oversees safeguarding arrangements.
· Wherever possible, an additional adult accompanies the driver.
· The vehicle is roadworthy, insured and within legal capacity limits.
· Emergency procedures are planned in case the child’s condition deteriorates during transport.
Wherever practicable, transport other than private vehicles will be used.

Food Safety and Play
· Children are supervised at all times during meals.
· Food is cut appropriately to reduce choking risk.
· The use of food as a play material is discouraged.
However, for learning purposes, the following may be used:
· Playdough
· Cornflour
· Dried pasta, rice and pulses
These are risk assessed and presented differently from food intended for consumption (e.g. in tuff trays).
Food items may also be used in role play under supervision.
Food that poses a choking hazard, including raw jelly, is not used.

Personal Protective Equipment (PPE)
The Pre-school provides appropriate PPE for tasks involving:
· Bodily fluids
· Cleaning
· Domestic duties
Staff must wear disposable gloves when dealing with bodily fluids and follow infection control procedures. PPE procurement considers allergies and individual needs.

Dealing with Blood
All blood is treated as potentially infectious.
Staff must:
· Wear disposable gloves.
· Clean spillages with disposable cloths and:
· Neat sterilising fluid, or
· Freshly diluted bleach (1:10 ratio).
· Dispose of contaminated materials safely and immediately.

Needle Punctures and Sharps
All sharps are treated as contaminated waste.
· Parents of children requiring needle use must provide an approved sharps disposal box.
· Full sharps boxes are returned to parents.
· If a needle is found on Pre-school grounds, the local authority will be contacted for safe disposal.

Staff Accidents
Staff accidents and injuries are recorded in the staff accident book. RIDDOR reporting requirements are followed where applicable.

Commitment to Health and Safety
We treat our health and safety responsibilities as a priority and provide ongoing training to staff in line with current legislation and best practice.

Policy Review
This policy is reviewed annually, in consultation with staff and parents, or sooner:
· Following a serious accident or incident
· If legislation changes
· If operational practices change
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