


Famly Policy
Aims
At Bell Day Nursery, we ensure that all children attending the setting have a Personal Learning Journey which records photographs, observations, and comments in line with the Early Years Foundation Stage (EYFS). This builds a meaningful record of each child’s achievements and experiences during their time with us.
Learning journeys demonstrate children’s developmental progress across the EYFS age bands and reflect the four key EYFS themes:
· A Unique Child
· Positive Relationships
· Enabling Environments
· Learning and Development
Famly is used as a secure digital platform to support this process and to strengthen partnerships with parents.

Procedures
· Each child is allocated a Key Person (Early Years Educator) who is responsible for compiling and maintaining the child’s learning journey and uploading content to Famly.
· Bell Day Nursery uses Famly, which allows staff and parents to securely access information via a personal, password-protected login from any internet-enabled device.
· Staff access allows practitioners to upload new observations and photographs and to amend existing entries where appropriate.
· Parent access allows parents to upload observations and photographs and to add comments to existing observations. Parents do not have permission to edit staff entries.
· All observations uploaded to Famly are moderated by the Deputy Manager / Manager before being published to the child’s learning journey.
· Parents can only view their own child’s learning journey. Access to other children’s records is not permitted.
· Parents are required to give consent for their child’s image to appear in other children’s learning journeys and within the nursery environment. Parents also agree to respect the confidentiality of other children who may appear in photographs and confirm that images will be used for personal use only and will not be shared on social media or any public platform.
· Each child’s learning journey begins once the child has started at the nursery. During the settling-in period, observations may be recorded more frequently as practitioners get to know the child.
· New observations will usually be uploaded within two weeks of being made. In exceptional circumstances, such as staff shortages, priority will always be given to the care and supervision of children.
· In written observations, other children are referred to as “a friend” or “friends” to maintain confidentiality.
· A child’s learning journey is a record of their learning and development. Parents are encouraged to add comments, photographs, videos, or information about learning and experiences that take place at home to support a holistic view of the child.
· Parents may communicate with the nursery via the messaging function on Famly, selecting the relevant room.
· Each practitioner is responsible for uploading photographs of children’s activities throughout the day, in line with data protection and safeguarding procedures.
· All accident and incident forms are uploaded to Famly and parents are required to acknowledge electronically that they have read and seen the information.
· Each child’s booking pattern is recorded on Famly. This information is used to generate room registers and invoices, which are sent to parents electronically.
· The waiting list is also managed securely through Famly.

	This policy was adopted on
	Signed on behalf of the nursery
	Date for review

	04/02/2026
	G.Searle
	04/02/2027






image1.jpeg
L YBELLDAY
N URSERY




