


Intimate Care Policy

Statement of Intent
At Bell Day Pre-school, we recognise that children require contact with familiar, consistent carers in order to grow and develop socially, emotionally and physically.
Intimate care is any care which involves washing, touching or carrying out an invasive procedure that most children can carry out themselves but which some are unable to do due to age, developmental stage, or individual needs.

We are committed to ensuring that all intimate care is:
· Carried out safely
· Respectful of children’s dignity
· Developmentally appropriate
· In partnership with parents
· In line with safeguarding requirements

What Intimate Care May Include
Intimate care routines may include:
· Nappy changing
· Supporting children with toileting
· Changing soiled or wet clothing
· Assisting with dressing
· Providing first aid treatment
· Supporting children with medical or physical needs
· Hygiene support following accidents

These routines are essential to meet children’s basic care needs and promote independence.

Safeguarding and Welfare
We ensure the safety and welfare of children during intimate care routines and safeguard them against harm, while also protecting staff.
We will:
· Promote consistent and caring relationships through the Key Person system (as required under EYFS).
· Wherever possible, ensure intimate care is carried out by the child’s Key Person or another familiar member of staff.
· Ensure no intimate care takes place behind closed doors. Doors will remain unlocked and staff will be within sight or hearing of others.
· Balance privacy and dignity with safeguarding requirements.
· Ensure all staff have an enhanced DBS check in line with safer recruitment requirements.
· Ensure all practitioners are qualified Paediatric First Aiders on site at all times when children are present.
· Maintain appropriate staff ratios at all times.
· Follow the Safeguarding and Child Protection Policy if any concerns arise.
All staff receive safeguarding training and understand:
· Signs and symptoms of abuse
· The importance of professional boundaries
· The need to report concerns immediately
We operate a Whistleblowing Policy to enable staff to raise concerns about practice safely and confidentially.

Dignity, Privacy and Consent
We will:
· Explain to children what is happening in an age-appropriate way.
· Encourage independence wherever possible.
· Respect cultural, religious and family preferences where appropriate.
· Ensure children are never shamed or made to feel embarrassed.
Children will be supported sensitively, particularly during toilet training or following accidents.

Children with SEND or Medical Needs
In line with the Equality Act 2010 and SEND requirements, reasonable adjustments will be made for children with additional needs.
Where a child requires specialist intimate care:
· An Individual Care Plan will be created in partnership with parents and relevant professionals.
· Staff will receive appropriate training.
· Written parental consent will be obtained.
· Clear procedures will be documented and reviewed regularly.

Staff Support and Training
We will:
· Provide induction training covering intimate care procedures.
· Offer ongoing supervision and appraisal to monitor practice.
· Provide specialist medical or personal care training where required.
· Conduct working practice observations to ensure safe implementation.
· Carry out risk assessments relating to intimate care arrangements.
Staff must maintain professional conduct at all times and report any concerns immediately.

Partnership with Parents
We work closely with parents regarding all aspects of their child’s care.
For children requiring additional intimate or medical care:
· A meeting will be held to gather detailed information.
· Clear written agreements will be made.
· Care routines will be reviewed regularly.
Parents are encouraged to raise any questions or concerns with the Pre-school Manager at the earliest opportunity.

Recording and Confidentiality
Where appropriate, intimate care incidents (such as accidents or unusual marks) will be recorded and shared with parents.
All records will be stored securely and treated as confidential in accordance with the Data Protection Act 2018.

Monitoring and Review
This policy will be:
· Reviewed annually or sooner if legislation or guidance changes.
· Monitored through supervision, safeguarding audits and risk assessments.
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