


Safe, Respectful and Intimate Care Policy

Statement of Intent
At Bell Day Pre-School, we are committed to ensuring all children feel safe, secure, valued, and respected. We recognise that warm, responsive relationships with familiar carers are essential for children’s emotional wellbeing and development.
We provide all care, including intimate and personal care, in a way that is dignified, child-centred, and professional, while maintaining clear safeguarding boundaries at all times.

Definition of Intimate and Personal Care
Intimate care includes:
· Nappy changing 
· Supporting toileting and toilet training 
· Changing children’s clothes 
· Supporting children with hygiene needs 
· First aid treatment 
· Supporting specialist medical needs (where applicable) 
These routines involve close physical contact and must always be carried out sensitively and respectfully.

Principles of Safe, Respectful and Intimate Care
We ensure that:
· Children are treated with dignity, respect, and sensitivity at all times 
· Care is responsive to individual needs and developmental stages 
· Warm, appropriate physical comfort (e.g. cuddles) is offered when needed 
· Professional boundaries are always maintained 
· Children are supported to develop independence where appropriate 
· Children’s consent is considered and actions are explained in an age-appropriate way 

Safe Practice Guidelines
To promote safety and minimise risk:
· Intimate and personal care is carried out in visible or open areas where appropriate (e.g. doors left open) 
· Children are never left unsupervised during care routines 
· Care is provided on a one-to-one basis wherever possible 
· Staff use respectful language and behaviour at all times, including during breaks 
· Staff avoid inappropriate physical play (e.g. excessive tickling or rough play) 
· Staff do not request or encourage children to show affection (e.g. saying “I love you”) 
· Staff maintain clear professional boundaries in all interactions 

Key Person and Attachment
We recognise the importance of secure attachments:
· Wherever possible, a child’s key person will support intimate care needs 
· Consistent carers support emotional security and trust 

Environment and Safety
We ensure that:
· Children’s dignity is protected during care routines 
· Privacy is balanced with safeguarding (e.g. visible areas, open doors where appropriate) 
· Facilities are clean, safe, and suitable for children’s needs 

Staff Training and Management Responsibilities
Management will ensure:
· All staff have enhanced DBS clearance 
· Staff receive induction, safeguarding training, and paediatric first aid training 
· Staff are trained to support children with medical or additional needs where appropriate 
· Practice is monitored through supervision, appraisal, and observation 
· Regular risk assessments are completed for intimate care routines 
· A strong whistleblowing culture is promoted 

Partnership with Parents
We work in partnership with parents to:
· Share information about children’s care routines 
· Agree approaches to toileting, nappy changing, and personal care 
· Develop individual care or health plans where required 
· Ensure consistency between home and setting 

Safeguarding, Monitoring and Concerns
All staff must:
· Remain vigilant at all times 
· Report any concerns about practice or behaviour immediately 
Concerns will be managed in line with:
· Supervision procedures 
· Disciplinary procedures 
· Whistleblowing policy 
Staff and parents are encouraged to raise concerns with the manager in the first instance.
If concerns relate to the manager, report to:
· Ofsted: 0300 123 1231 
· Local Authority Designated Officer (LADO): 0345 603 7627 

Policy Review
This policy will be reviewed annually to ensure it reflects current safeguarding guidance and best practice.
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